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1. Ooumue IMoaoxenus

1.1.  Hacrosmuii Ilopsimok B3ammopeiicTBus ¢ kinueHtamu (manee — Ilopsimox) paspaboTtan
OO011ecTBOM C OrpaHUYeHHOM OTBETCTBEHHOCTbIO «DduHaHCOBBIH bpokep» B COOTBETCTBUU C
ba3oBbIM cTaHAAPTOM 3aIUTHI [IPaB U UHTEPECOB (PU3NUECKUX U IOPUIUYECKUX JIUI] — [TOJTydaTenen
(DMHAHCOBBIX YyCIYyr, OKa3blBAEMbIX UJIEHAMH CaMOpEryJIMpyeMblX OpraHuszaluii B cdepe
(rMHAHCOBOIO PBhIHKA, 00BEAUHSIOIINX OPOKEPOB.

1.2. B Ilopsanke nucnob3yroTcs CIeIyOIINe TEPMUHbBI U OIIPEICICHUS:

Kommanust - OOmecTBoO ¢ OrpaHUYE€HHON OTBETCTBEHHOCThIO «®DuHAHCOBBIN bpokepy,
OCYIIECTBIISIIOIIEE CBOIO JIEATEIBHOCTh B PaMKaxX MMEIOIEHCS JIMIEH3UH MPOPECCHOHAIBHOIO
y4acTHUKA phIHKA IIEHHBIX OyMar Ha OCyIeCTBICHHE OPOKEPCKOM JeSTeIbHOCTH, HE UMEIOIEro
IIpaBa Ha OCHOBAHUH JIOTOBOpa Ha OpOKepcKoe 00CITyKUBAaHUE C KIIMEHTOM UCII0JIb30BaTh B CBOMX
UMHTEpecax [EHEKHbIE CPEACTBA KIUEHTOB M COBEPIIATh CHAEIKUA C LEHHBIMM OyMaramu u
MIPOU3BOJHBIMU (DMHAHCOBBIMU MHCTPYMEHTAMHU 3a CYET KIUEHTOB 0€3 MpPUBJICUYEHUS JPYroro
Opokepa (areHra), SIBISIOMIETOCS YYaCTHHKOM TOPTOB M YYaCTHUKOM KJIUpPHUHTA (JIMIICH3WUU
KJIIMEHTCKOTO Opokepa);

camoperyjupyeMasi OpraHu3alisl - caMOperyJupyeMas OpraHu3anus B cdepe (UHAHCOBOTO
pBIHKA, 00BEUHSIONIAs] OPOKEPOB;

(uHaHCOBasl ycilyra - UCIOJHEHHE OPYUEHUs KIMEHTa Ha COBEPIICHHE TPak/1aHCKO-IIPABOBBIX
C/IEJIOK C IEHHBIMU OyMaramu W (W) Ha 3aKJIF0UYEHHE JJOTOBOPOB, ABJISIOLIUXCS POU3BOIHBIMU
(bMHAHCOBBIMU UHCTPYMEHTAMH;

JIOTOBOP O OpOKEepcKOM OOCTYKMBAaHUU - BO3ME3JHBIM JOTOBOP, 3aKIIOYAEMbI MEXKIY
Komnanueit u nomyuartesneM (UMHAHCOBBIX YCIYT, B paMkax kotoporo Kommanus o0s3yercs
HCIIOJIHATh TOPYYEHMs KJIMEHTa HAa COBEPIICHUE TI'PakIaHCKO-TIPABOBBIX CHEJIOK C LIEHHBIMH
Oymaramu U (WIM) Ha 3aKJIIOYEHHE JOTOBOPOB, SIBIISIFOIIMXCS NMPOU3BOJHBIMHU (PHHAHCOBBIMU
MHCTPYMEHTaMU;

KJIMEHT - IOpUIUMYeckoe WM (u3MyYecKoe Jnio, 3akiarouuBiiee ¢ Kommanueidr goroBop o
OpOKEPCKOM OOCITY)KUBAHHH;

noJryyatenb (UHAHCOBBIX YCIYT - KIHEHT, a TaKkKe HOpPUANYECKoe Wi (HU3HYEcKOoe JIHIIO,
HaMEpEeHHOE 3aKJIIOYHUTH IOTOBOP O OPOKEPCKOM 00CITyKHBAaHHH;

MeCTO O0OCHyKMBaHUS IojlydaTened (UHAHCOBBIX YCIYr - MECTO, IpeJHa3HAYeHHOEe s
3aKJIIOUYEHHUS] JOTOBOPOB O OPOKEPCKOM O00CIIyKMBaHUH, OKa3aHUsS (PUHAHCOBBIX YCIyT, IpUEeMa
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHHWEeM (PMHAHCOBBIX YCIYT, B ToM uncie opuc Kommanuu u (umm)
caiit Komnanuu B mH(pOpMalnOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTu "WHTepHer" (manee - ceThb
"UntepHet"), TUUYHBIA KaOMHET KJIMEHTAa HAa TaKOM caiite, MoOMiIbHOEe Tipmioxenne Kommanum
(Ipy HAJIMYUM TAKOTO MPHJIOKEHUS WIH JIMYHOTO KaOMHETa);

)anoba - mpockOa mosrydarensi (GMHAHCOBBIX YCIYT O BOCCTAHOBIICHUH WJIM 3alIUTE €0 MpaB WUiIn
HMHTEpECOB, HapylmeHHbIX KoMmnanuei;

oOpameHue - HamnpaBlieHHas ToiydareneM (UHAHCOBBIX ycoryr Kommanwm mpoch0a,
MIpeUIOKECHHE JIN0O 3asABJICHUE, Kacaroleecsl oka3zaHus (PMHAHCOBOH yCITyTH, HO HE SBJISFOIICECS
5KaJ10001i.

2. HpaBn.na npeaoCTaBJICHUA I/IHq)OpMaIII/II/[ mojgy4vartearo q)HHaHCOBbIX ycayr

2.1. B Mecrax oOciyxuBaHHUs IMoJydareiaedl (UHAHCOBBIX YCIyr (B TOM 4HCIE IOCPEICTBOM
pa3menieHus Tunepcchuiok Ha caite Kommannu B cetu "UHTepHer", B nuyHOM KabuHeTe MO0
MOOUIIBHOM TpujiokeHuu (npu Hanumuuu)) Kommanus npepocTtaBisieT mojydyaTessM (UHAHCOBBIX
YCIIYT JUIs 03HAKOMJIEHUS CIEAYIOUIYI0 HH(OpMALIHIO:
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* O IIOJHOM M COKpauleHHOM (mpu Hanuuuu) (upMeHHOM HaumMeHoBaHuM Kommnanuu B
COOTBETCTBUU CO CBEJICHHUSIMH, YKa3aHHbBIMH B €IWHOM TOCYJapCTBEHHOM pEecTpe
IOpUAMYECKUX JIML U B ycTaBe Kommanuu, a Taxxke u3o0pakeHue 3HaKa 00CIyKUBaHUS (IIpU
HaJIN4un);

* 00 anpece Kommanuu, aapecax opucoB Kommanuu, aapece 3JeKTPOHHON IMOYTHI M1 KOHTAKTHOM
tenedone, aapece opuinmansHoro caita Komnanuu B cetn "UuTepHeT";

* 0 JIMLEH3UU Ha OCYIIECTBIECHNE OPOKEPCKOM EATEIbHOCTH;

* 00 opraHe, BbJaBIIEM JIMIEH3UI0O Ha OCYIIECTBICHUE OpPOKEPCKOW JeATeNbHOCTH (ero
HaMEHOBaHHE, aJIpecC U TeJIePOHbI);

* 0 WIGHCTBE B CaMOpEryJIMpyeMOM OpraHu3alud, C YyKa3aHWEM HauMEHOBaHHUS TaKol
CaMOpEryJIMPYEMOW OpraHu3alfy, aapece CaWTa CaMOPEryJMpyeMOW OpraHu3alud B CETH
"HHTepHeT" 1 0 ee cTaHAapTax I10 3allluTe [IPaB U UHTEPECOB MoTydaTesiell (PUHAHCOBBIX YCIYT;

* 00 opraHe, OCYIIECTBISIONIEM ITOJHOMOYHS MO KOHTPOJIO M HAI30py 3a AEATEIHLHOCTHIO
Kommannm;

* 0 (MHAHCOBBIX yCIyrax, OKa3bIBa€MbIX Ha OCHOBAaHUU JI0rOBOpa 0 OPOKEPCKOM OOCITyKHBaHUH,
U JIONOJHUTENbHbIX yciayrax Kommanum, B TOM 4Mcie okasbiBaeMbix Komnanueil 3a
JIOTIOJIHUTENBHYIO IJIaTY;

* 0 IOpsAKe NMoJyuyeHus: GUHAHCOBOW YCIIyTH, B TOM YUCJE TOKYMEHTaX, KOTOPbIE JOKHBI ObITh
MIPEIOCTABJICHBI MOJTyYaTeaeM (PUHAHCOBBIX YCIYT JJIs €€ MOIyUYeHUS;

* 0 cnocobax U ajgpecax HampaslieHus oOpamieHuid (xanod) Kommanuu, B caMoperyiupyemyro
OpraHu3alio, B OpraH, OCYMIECTBISIONIMNA ITOJTHOMOYHMS IO KOHTPOJNIO H HaI30py 3a
IesTenbHOCThI0 KoMmanmu,

* 0 crmoco0ax 3alMThI MPaB MOXyYaTeNs (UHAHCOBBIX yCIYT, BKIIOYask HHPOPMALIUIO O HATTMYUU
BO3MOXXKHOCTH M CHOCO0ax J0CYNeOHOro WM BHECYJIEOHOI0 yperyjJupoBaHuUsl CIOpa, B TOM
qrcie O TMPETCH3MOHHOM IMOPSAKE ypPETryJIMpOBaHUs CIOpa, MpOoUeAype Meauanud (Mpu Hux
HaJIU4Yun);

* 0 crocobax M MOpsAKE W3MEHEHHUs YCIOBUH JIOroBOpa 0 OpOKEpCKOM OOCIYyKUBAaHUU, B TOM
YHUCJIC B PE3YJIbTATC BHCCCHUA Komnanuei n3MeHeHNH BO BHYTPCHHUC JOKYMCHTBI, CChIJIKA Ha
KOTOPBIE COACPIKUTCS B IOTOBOPE O OPOKEPCKOM OOCITYKUBAHHH.

2.2.  Jlo 3akmroueHuss 1oroBopa O OpokepckoM oOciyxuBaHun KommaHus yBeIOMIISET
nmojrydareiid (1)I/IHaHCOBI)IX yCiayr O PpHUHCKaX, CBA3aHHBIX C 3aKIOYCHHUEM, MHCIIOJIHCHUCM U
MpeKpamieHueM JOoroBopa 0 OpOKepCKOM 00CITyKUBAHUH.

2.3.  HndopmupoBanue mnosydarenss (UHAHCOBBIX YCIYT O PUCKaX, YKa3aHHBIX B IYHKTe 2.2
OCYILECTBIIICTCS ITyTEM IPEAOCTABICHHS MY JEKJIapallii O PUCKAX.

2.4.  Undopmamus, pasMemeHnHas Ha caiite Kommanuu B cetu "UHTepHer", BriIrodas
nH(pOpPMaLIMIO, COAEPIKAILYIOCS B JEKIapalusix O PUCKaxX, KPyrJIOCYTOUYHO M OeCIUIaTHO JAOCTYIIHA
MOJIy4aTeao (PUHAHCOBBIX YCIIYT JJISl O3HAKOMJIEHHS U UCIIOJIb30BAHHUS, 32 UCKIIOYEHHUEM BPEMEHU
MpoBeJIeHUs MpodUIaKTHIECKUX padboT, BO BpeMsi KOTOpbIx calt Komnanuu B cetu "UHTepHet" He
noctyneH nans nocewieHus. MHdopmanus gocTynHa mnodydaTtento (UHAHCOBBIX YCIYT €
HCII0JIb30BaHNUEM OECIIaATHOIO WM IIUPOKO PAaCIPOCTPAHEHHOTO IPOTPaMMHOTO 00€CTICYeHHUSI.

2.5. B cnyyae eciu Kommanusi oxa3pIBaeT YCIYrd IO MPUOOPETEHUIO TaeB IaeBbIX
MHBECTUIIMOHHBIX (POHJOB, TOMUMO MH(pOpMaIuy, ykazaHHoi B myHkre 2.1 Ilopsaka, Komnanus
IIPEJOCTAaBIIAET MOTy4aTeN0 (PUHAHCOBBIX YCIIYT IO €r0 3alpocy CIEeIyIONy 0 HH(OPMALHIO:

¢ HHBCCTHUHWOHHAaA ACKIIapalusi IacBOro MHBECCTUIIMOHHOI'O (i)OHI[a;



*  HCTOYHUK IOJyY€HUS CBEJIEHUI 00 M3MEHEHUH PaCYETHON CTOMMOCTH HHBECTULIMOHHOTO T1as 3a
MOCJIEIHUE IIECTh MECSLEB (B Ciayyae IMpeIOCTaBJIEHUS TakoW MH(QOpPMAIMM YIpaBISIOLIeH
KOMIIaHUEH NaeBOro MHBECTHIIMOHHOTO (oHJa U (WIM) HAXOXKJAEHUS TaKod HMH(pOpMaluu B
CBOOOJTHOM JIOCTYTIE);

* pa3Mep BO3HarpaKJACHWs YNPaBIAIOUIEH KOMIAHUM W OOIMH pa3Mep BO3HATPaKICHUS
CIELMAIU3UPOBAHHOTO JENO3UTAPHs, JINIA, OCYIIECTBIIIONIETO BEICHUE PEECTPA BIIAJIEIIBLIEBR
WHBECTULIMOHHBIX I1a€B, ayJJUTOPCKOIN OpraHu3aliy, a TAKXKe OLIEHIIMKA, €CIIM MHBECTUIIMOHHAS
JeKIapanusi  [aeBOr0  WHBECTUIMOHHOIO  (oHAa  mpeaycMaTpUBaeT  BO3MOXKHOCTb
MHBECTUPOBAHHUS B UMYILIECTBO, OL[EHKA KOTOPOI'O OCYIIECTBIISETCS OLIEHITUKOM;

° 0O TIOpAAKE M CPOKax BbIILIATBL I[CHC)KHOﬁ KOMIICHCAIlM1 B CBA3HM C IIOrallicCHHUEM
HMHBCECTUIIMOHHBIX I1aCB.

2.6. B cnyuae ecniu Komnanusi oka3pIBaeT yCIyI'M IO 3aKJIIOYEHHUIO JOTOBOPOB, SIBIISIOLIUXCS
MIPOU3BOJIHBIMU (PMHAHCOBBIMU MHCTPYMEHTAMHU, IOMUMO MH(OpMAalHH, YKa3aHHOM B MyHKTe 2.1
Iopsinka, Komnanus npepocTaisieT Moay4yaTento (UHAHCOBBIX YCIyT IO €ro 3alpocy CIEIYIOLIYI0
MH(OPMALIHIO O TAKUX JOTOBOpax:

*  creuuguKalys J0roBopa, SBISIOMErocs: MPOU3BOIHBIM (PMHAHCOBBIM HHCTPYMEHTOM (B ClIyyae
eciii Oa3MCHBIM aKTHMBOM IIPOM3BOAHOIO (PUHAHCOBOI'O MHCTPYMEHTA SBIJISETCA JPYrou
IIPOU3BOJHBIA (PUHAHCOBBII MHCTPYMEHT, HEOOXOAUMO TaKXK€ MPEAOCTaBUTh CHEHUPUKALINIO
TaKOro J0r0OBOPA, SBJSAIOLIEIOCs IPOU3BOAHBIM (PMHAHCOBBIM HHCTPYMEHTOM);

* CBEJICHHUS O pa3Mepe CyMMbI JEHEKHBIX CPEACTB, KOTOPYIO HEOOXOIUMO YIJIATUTh HA MOMEHT
3aKJIFOYEHUS JOTOBOPA, SBJISIOLIErOCs IPOU3BOAHBIM (PHAHCOBBIM HHCTPYMEHTOM;

*  HCTOYHHK TOJyYCHUs CBEJICHHI O KOJICOAHUH ICHBI (3HAYCeHUs ) 0A3UCHOTO aKTHBA 32 TIOCIICAHNE
IIECTh MECSIICB, MIPEIIICCTBYIOMUX AaTe 3aKIIOUYCHHS JJOTOBOPa, SBJSIONIETOCS MMPOU3BOTHBIM
(UHAHCOBBIM HWHCTpyMEHTOM (B ciiydae Hanwuusg y Kommanmmm wHDOpMamum O TakoM
HMCTOYHHKE).

2.7. Komnanusi npeaocTaBisieT MO 3alpocy Moiydareias (pUHAHCOBBIX YCIYr HHG(OpMAIHIO,
CBSI3aHHYIO C OKa3aHMeM (PMHAHCOBOM YCIIyTH, BKJIIOYas MHPOpPMALMIO, YKa3aHHYIO B IMyHKTE 2.1
[lopsnka, a Takke AOKYMEHTBHl U MX KOIMH, COJAEpPKAIIME YKAa3aHHYI HH(QOpMAIUIO, CIOCOOOM,
KOTOpBIM OBbLI1 HaIlPaBJIEH TaKOW 3alpoc, B TEUEHUE MSATHAUATH pabouux THEH CO JHS MOIyYEeHUS
3arpoca nojyyaress ((MHaHCOBBIX YCIIYT, 33 HCKIFOYEHUEM CIIy4aeB, yKa3aHHbBIX B a03allax BTOPOM -
TPETbEM HACTOSILErO IyHKTA.

Nudopmanus o pazmepe n1ubo nopsaxke pacuera BosHarpakaeHus Kommnanuu, WHbIX BUIAxX U
CyMMax IUIaTeXel (MOopsAKe ONpeneieHHs] CyMM IUIaTeXel), KOTOpble Moyydyareiab (PUHAHCOBBIX
yCIIyT AOJDKEH Oy/AeT yIJIaTUTh 3a MPeloCTaBlIeHne eMy (PMHAHCOBOM yCIyrH, a Takxke uHpopManus,
yka3aHHas B 5 - 6 [lopsizika, goKHA ObITh MPEIOCTaBIeHA B CPOK, HE MPEBBIIAIOLINN MSITH pabouux
JHEW co nHA noiyyeHus Kommanuen Takoro 3ampoca.

3aBepeHHast KOIHs JI0roBopa 0 OpOKEPCKOM 00CITyKUBaHUH, BHYTPEHHUX JIOKyMEHTOB, CChLIKA
Ha KOTOPBIE COJEPKHUTCS B JIOTOBOPE O OpPOKEPCKOM OOCITYyXKMBAaHWM, NEUCTBYIOIIMX Ha Jary,
yKa3aHHYIO B 3aIIPOCE B paMKaX CpoKa JIEHCTBHI JOTOBOPA O OPOKEPCKOM 0OCITY KUBAHUH/, OTUYETHI O
ACATCIIbHOCTH KOMHaHI/II/I, a TaxKKC OOKYMCHTBI II0 CHACJIKaM Ha PbBIHKC [CHHBIX 6YMal",
coBepuieHHbIM KoMmanuel 1o nopy4yeHuto Takoro noyydaress (MHaHCOBBIX YCIYT, JOJKHBI OBbITh
IpeaoCTaBJICHbBI B CPOK, HE HpeBI)IHIaIOIlII/II\/'I TpUAUOATb KaJICHIAAPHBIX I[Hefl CO OHA IOJYYCHUA
3ampoca KiuMeHTa, HampasieHHoro Kommanuu B j1r000€ BpeMs, HO HE IMO3JIHEE IATH JIET CO JHS
MpeKpalleHusi JO0roBopa O OpOKEPCKOM OOCIy)KMBAHMM €CJIM HMHOM CpPOK HE YCTaHOBJIEH
(i)eZ[epaJ'II)HI)IMI/I 3aKOHaMH1 U IPUHATBIMHA B COOTBCTCTBHH C HUMHW HOPMATHBHBIMU aKTaMH.

[Inata, B3MMaeMas 3a MPEJOCTABJICHHE JOKYMEHTa Ha OyMa)XHOM HOCHUTENE, HE TOJDKHA
MPEBBIIATh 3aTpaT Ha W3TOTOBICHUE M Mepedaady Takoil komuu. Komuum JOKyMEHTOB,
MpeAO0CTaBIIsIEeMble HA OyMa)KHOM HOCHUTENE, JTOJDKHBI OBITh 3aBEPEHBI YIOJHOMOYCHHBIM JIUIIOM
Komnanun.



2.8.  Pacmpoctpanenue wuHpopmanuu KomraHued W TPETbUM JIUIIOM, JCUCTBYIOIIMM IO
nopydenuto Kommanuu, oT ee UMEHU U 3a €€ CYET, B TOM YHCJIE peKiiamMa yCIyT, JOJDKHO OBITh
OCHOBAHO Ha IIPUHIIUIAX J0OPOCOBECTHOCTH, IOCTOBEPHOCTHU U MOJIHOTHI COOOIIAEMbIX CBEJICHUI.

2.9.  He momyckaercs mpeaocTaBiieHne WH(OpMAIuu, KOTOpasi BBOAUT MOTydaTesss (PUHAHCOBOM
yCIIyTU B 3a0Jy’KJI€HUE OTHOCUTENIBHO NMPEAMETa 3aKI0YaeMOro ¢ HUM JIOTOBOpa O OPOKEPCKOM
o0CIyKUBaHUU, a TaKke MHPOpMaluU, KOTOpas MOXKET IOBJIEYb HEOJHO3HAYHOE TOJIKOBAHHE
CBOICTB (PMHAHCOBO YCITyTH.

2.10. Hudopmanms nmpenocTaBIseTCs] HA PyCCKOM SI3bIKE B IOCTYIMHOW (opme (C UCTIONh30BAaHUEM
y100604YnTaeMbIX MIPUPTOB, GOPMATOB) C Pa3bICHEHHUEM CIIELUATIbHBIX TEPMUHOB (B Cly4yae HUX
HaJIW4Msl), 3HAYEHUS KOTOPBIX HE ONpEIEIeHbI B (pe/iepaibHbIX 3aKOHAX U IPUHATHIX B COOTBETCTBHH C
HUMU HOPMATHBHBIX aKTax.

2.11.  JlokyMeHTHl, coaepxaiiue nHGOpMalnoo 00 MHOCTPAHHBIX (PMHAHCOBBIX MHCTPYMEHTaX, B
TOM 4YHCJI€ BKJIOYAIOUIME OMHCAHUE IPaB, MPEIOCTABISAEMBIX (3aKPEIUIIEMbIX, YIOCTOBEPSIEMbIX )
TaKUMU  WHOCTPAaHHbIMU  (DMHAHCOBBIMU  HHCTpyMEHTamH, 1o peueHutro Komnanuu
MIPEIOCTABIIAIOTCS Ha UCIIOJIb3yEMOM Ha (PMHAHCOBOM PBIHKE HHOCTPAHHOM SI3bIKE O€3 MepeBoia Ha
PYCCKUH $3BIK, 3a HCKIIOYEHUEM CIIy4aeB, KOrja 3aKoHoJaTenbcTBOM Poccuiickorn dDenepannu
YCTaHOBJIEHO TpeOOBaHKE O MPEJOCTABICHUH TAKUX JOKYMEHTOB C IEPEBOJIOM Ha PYCCKUM SA3bIK.

2.12. B ciuywae mpenocraBienus uHpopManuu Ha OymMaxkxHom Hocutene, Kommanws
PYKOBOJACTBYETCSl CAaHUTAPHBIMH TPAaBUJIAMH W HOPMATHUBAMHU, TMPEIBSIBISEMBIMH K KHIDKHBIM
W3IaHUSM JIJT B3POCIBIX.

2.13. Komnanus obecriedynMBaeT IpeJOCTaBICHUE MOJydaTento (PUHAHCOBBIX YCIyr MH(pOpMAaIUU
0e3 coBepmieHHS IOJlydaTelieM (MHAHCOBBIX YCIyr JONOJHHUTENBHBIX JCHCTBUH, HE
MPEAYCMOTPEHHBIX 3aKOHOIaTeHLCTBOM Poccuiickoit deneparuu u (Wim) J0roBOPOM 0 OPOKEPCKOM
00CITy )KMBaHUU.

2.14. Komnanus npeaocTaBisieT MOoJdyyaTesssM (UHAHCOBBIX YCIYr JOCTyHn K HMH(pOpMaluu Ha
paBHBIX MpaBax M B PaBHOM O0beMe C coOroJeHHeM TpeOoBaHUM (efepaabHbIX 3aKOHOB U
MPUHSTHIX B COOTBETCTBUU C HUIMH HOPMATHBHBIX aKTOB.

3. HOpﬂ)IOK MOJy4YCeHUsA (l)HHaHCOBOﬁ YCIyru, B TOM 9I4UCJI€ JOKYMEHTDBI, KOTOPbIC H0JKHbI
ObITh NMPpEeaoCTaBJCHDBI MOJYyIaTEC/IEM q)l/lHaHCOBbIX YCayr g €€ nmoJay4cHus.

3.1.  Jlns nosydeHus: GUHAHCOBBIX YCIYT MOJydaTelb (UHAHCOBOM YCIYTH JOJKEH 3aKJIIOUUTh C
Kommanwueit n1oroBop o 6pokepckoM 00CITyKMBAaHUU JTIOOBIM CIIOCOOOM, yKa3aHHBIM B Permamente
OpoKepcKoro 00CTyKMBaHUS, pa3MEIICHHOM Ha caiite Komnanuwu.

3.2. llepeueHb [OKyMEHTOB, HEOOXOIAMMBIX [UISl 3aKJIIOYEHHsS JIOTOBOpa O OpOKEpCKOM
o0cimy>)XMBaHWM yKa3aH B PeriiameHTte OpOKepCKOro OOCTy>KMBaHHS, Pa3MEIIEHHOM Ha CaiTe
Komnanuu.

3.3, OTBeTcTBEHHBIH 3a MpPUEM JOKYMEHTOB COTpPYIHMK KommaHuu OCyIIECTBISET NMPOBEPKY
MIPEIOCTABJIIEHHBIX JOKYMEHTOB M HH(poOpMauuu U QUKCUpyeT ¢akT mnpuemMa (peructpariu)
JOKYMEHTOB, B ClIy4ae IPEIOCTABJICHUS IOJIHOTO KOMIUIEKTa, a TaKXKE YBEIOMIIAET IOJydaTells
(hMHAHCOBBIX YCIIYT B CIy4yae MPEeCTaBICHUS HEMOJHOTO KOMILJIEKTa JOKYMEHTOB.

34. B cnyyae 1mpenoOCTaBJIEHUS HEMOJHOIO KOMIUIEKTa JOKYMEHTOB U HH(pOpMaluu
OTBETCTBEHHBIN 3a MIPUEM JOKYMEHTOB cOTpyAHUK Kommanuu cooOuiaer noiydarento puHaHCOBON
YCIIyTU O HEOOXOIMMOCTH MPECTABICHUS HEJOCTAIONIUX JOKYMEHTOB U TPeOyeMbIX IEUCTBUSAX CO
CTOPOHBI TTOJTy4aTessi ((MHAHCOBOM YCIYTH (B clTydae HE0OXOIMMOCTH IOMOJHUTEIBHBIX TCUCTBH).

3.5. Ecnu B moroBope 0 OpOKEpCKOM OOCITY)XKHBAaHWU COJIEPKUTCS CChLJIKa HAa BHYTPECHHHE
nokymMeHTsl KoMmanuu, mosrydaresnnto ((MHAHCOBBIX YCIIYT 0 3aKIIOYSHUS IOTOBOpa 0 OPOKEPCKOM
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O6CJ'Iy>KI/IBaHI/II/I, a TaKiKE B CJIyda€ BHCCCHUA W3MCHCHHII B TaKHe BHYTPCHHUC OOKYMCHTLI
IpeaoCTaBIACTCA BO3MOXHOCTE O3HAKOMUTLCA C HUMMU.

3.6. llomyuenue (uHAHCOBOW yCIIyI'd (3aK/IIOUYEHHUE JOTOBOpa O OPOKEPCKOM OOCIYKMBAaHHUU)
OCYIIECTBIIICTCS TIOCIIE MPOBEPKH IPEACTABICHHOTO IMOydaTeseM (PMHAHCOBOW YCIYTH IOJHOTO
KOMINIJICKTa JOKYMCHTOB H I/IH(i)OpMaHI/II/I, B ClIydac IPHUHATHUA Kommnanmeii moa0XUTEIBHOTO
pelIeHns o preMe Ha 00CITy>)KUBaHHE COOTBETCTBYIOIIETO MOTydyaTens (PMHAHCOBOH YCITyTH.

3.7. Tlomydenue (QUHAHCOBON YCIYIHM OCYIIECTBISETCS IIOCIE TOAMHUCAHKS TOJIydaTesieM
(¢unHaHCOBOM ycnmyru 3asiBICHUS O MPUCOSAMHEHUHW (aKienTa) JO0roBopa O OpOKEpCKOM
00CITy )KMBaHUU.

3.8. B ciyudae oTka3za B puemMe JOKyMEHTOB W/WJIM OTKa3a B MPEJOCTaBICHUN (PUHAHCOBBIX YCIIyT
(3aKIIIOYEHUH JIOTOBOpa O OpOKEepCKOM oOciykuBaHUM), OTBETCTBEHHBIH 3a MPHEM JTOKYMEHTOB
corpynHuk Kommanuum, mnpeaocTaBisieT IoJydaTenro (UHAHCOBBIX  YCIyT NUCHbMEHHBIN
MOTUBHPOBAHHBIN OTKa3.

3.9. llonmyueHue (puUHAHCOBOM YCIYrH (3aKIIOYEHHE JOTOBOpA O OPOKEPCKOM OOCIyKMBAaHHUU) B
MecTax OOCIy>KMBaHUs HoJjyyaTesned (UHAHCOBBIX YCIYyr, OTIMYHBIX OT odpuca Komnanuw,
OCYIIECTBISIETCSl CIIOCOOOM, YKa3aHHBIM B PerimamenTe OpoKepcKoro o0CiTy:)KUBaHHS, Pa3MEIIEHHOM
Ha caiite Kommanuu.

3.10. Tlopsmoxk mnpenocraBineHust ¢uHaHcOBBIX ycunyr Kiuenty Kommanuu onpenensercs
JIOTOBOPOM, 3aKJIFOUEHHBIM ¢ TakuM KireHnTom.

3.11. Komnanust oOecnedyuBaeT CcOOJIIOJIEHUE  CIEAYIOIIMX MUHUMAJIbHBIX  CTaHJIAPTOB
o0CITy’)KMBaHUS TOJydareneld (PUHAHCOBBIX YCIYT, KacCAarOIIUXCs JOCTYIMHOCTH W MaTepHabHOTO
oOecnieueHus 0(QUCOB, B KOTOPBIX OCYILECTBISETCS 3aKIIOYEHHE JIOTOBOPOB O OpOKEpCKOM
00CcITy)KMBaHUU:

* pasmeuienue B opucax Komnanuu nnpopmanuu, ykazannoit B mynkre 2.1 [Topsaka, ¢
yKazaHueM HauMeHoBaHusi Kommanuu, agpeca naHHOro oguca, JHEH U 4acoB puema
noJtyyaresiei pUHaHCOBBIX YCIYT U BpEMEHU IIEPEPhIBa;

* Hajguuue y pabOTHMKOB, JIMYHO B3aMMOJCHCTBYIOIIMX C MOJIy4yaTesIMU (PUHAHCOBBIX
yCIIyT, JOCTYNHBIX i1 OOO3peHMs IMoJIydareiasiM (UHAHCOBBIX YCIYr CpEICTB
BU3YaJIbHON MJIEHTU(PHUKALIMH, COJIEPKAIIUX (PaMIIIUIO, UMSI U JOJKHOCTb paOOTHHKA;

* cobmonenue Kommnanuel caHUTapHBIX U TEXHUYECKHUX IPABUI U HOPM.

3.12. KomnaHus UCKIHOYAET MPENSTCTBUS K OCYILECTBICHHIO MTOJTydaTenieM (PUHAHCOBBIX YCIYT B
MecTax OOCIyKMBaHUSI ToJyyaTesield (PMHAHCOBBIX YCIyT (OTOCHEMKH, ayAHO- U BUICO3AIHCH
Ipolecca B3auMOJEHCTBUS C TAaKUM I0OJIydaTesieM (PMHAHCOBBIX YCIYT, 332 MCKIIOYEHHUEM CIIy4acs,
KOI'JIa 3TO MOKET IPUBECTU K HApPYLIEHHUIO (peIepaJIbHbIX 3aKOHOB U MPUHSATHIX B COOTBETCTBUH C
HHAMH HOPMATUBHBIX AKTOB.

3.13. Kommnanusi, OCYLIECTBIISII KOHCYJIbTHPOBaHHE IOJIydareiaeil (UHAHCOBBIX YCIyT IO
IPEIOCTaBIsAeMbIM (DUHAHCOBBIM ycayraM M (WJM) IO BOIpPOCaM NPUMEHEHHs 3aKOHOAATEIbCTBA
Poccuiickoit ®@enepanyu, peryiupyromnero B3auMOOTHOIIEHHS CTOPOH 110 JOTOBOPY O OpOKepCKOM
00CIIyKUBaHUU, 00ECIIEYNBAET BBICOKOE KAUECTBO TAKOTO KOHCYJIBTUPOBAHMUSL.

4. Cnoco0bI 3aIMTHI MPaB MOJdy4YaTe/Isi PUHAHCOBBIX YCJIYT, BKIK4Yas HHpopManuio o
HAJIMYHH BO3MOKHOCTH H CIIOCO0AX J0CY1e0HOT0 WJIM BHECY1eOHOT0 YperyJIMpoBaHus CIiopa

4.1. B ciuywae mnocrymieHuss OT KJIHWEHTa IPETEH3MH B CBSA3M C BO3HUKHOBEHHEM CIIOpa,
CBSI3aHHOT'O C HCIIOJHEHHEM JIOroBopa 0 OpokepckoM obOciykuBanuu, Komnanus oOecnednBaer
paccMOTpeHHe TaKOM NPEeTEeH3UU B MOPSAJIKE, YCTAHOBIEHHOM pasjienoM 5 HacTosiero [Topsaka.
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4.2.  KiueHT wuMeeT mpaBO HANpaBisATh oOpameHus (kamo6el) B Kommanwio crocoOowm,
yKa3aHHbIM Ha caiite Kommnanuu;

4.3. KiumeHT wuMeeT mnpaBo HamNpaBiATh oOpaiieHus (KajloObl) B  CaMOPETyIHPYyEMYIO
opranuzanuio HAY®OP, unenom kotopoii siBisiercss Kommanus,

* JmuHO 1o anpecy: 109004 Mockga, yi. 3emisinoi Ban, 1.65, ctp.2,
* 1o tenedonam: 8(495)787-77-74/75,
* 1o (axkcy: 8(495)787-24-85.

4.4. KiueHT UMeeT MpaBo HaIpaBiATh oOpamieHus (xanoObl) B bank Poccuu, KoTopblil siBisieTcs
HaJ30pHbIM opraHoM Kommnanuu:

* yepe3 MHTEpHET-NpUeMHYIo https://cbr.ru/reception/;
* Jmm4HO 1o aapecy MockBa, CaHIyHOBCKUH TIep., 1. 3, cTp. 1

* IIOYTOBBIM OTIIpaBiieHueM 1o ajapecy 107016, Mocksa, yn. Hernunnas, a. 12, bank Poccuu.

4.5. Bce cnopsl U pa3HOTJIacus, BOSHHKAIOIIUE IO JOTOBOpaM, 3aKIOYeHHbIM ¢ Kommanueid,
JIOJDKHBI PEIIaThCsI ITyTEM ITEPETOBOPOB B MOPSIKE, YCTAHOBIEHHOM COOTBETCTBYIOIIHM JIOTOBOPOM O
OpOKEpPCKOM OOCITY)KMBAaHHH, 3aKITF0OUeHHBIM ¢ KimenTom.

4.6. Ecnu B X0/1€ meperoBopoB He OyAeT NOCTUTHYTO MosiHoe cornacue Knuenra u Kommnanuu, To
CHOp TOJICKHUT PAa3PEUICHUI0 B TIOPSJKE, YCTAaHOBIECHHOM COOTBETCTBYIOIIUM JOTOBOPOM O
OpOKEpPCKOM OOCITY)KMBAaHHH, 3aKITF0OUeHHBIM ¢ KimmenTom.

5. PaccMoTpeHue oOpanieHuii 1 xxajnod noayvareiei
(puHaAHCOBBIX yCJIyT

5.1.  Kommanusi obGecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE U CBOECBPEMEHHOE PACCMOTPEHHE
oOparieHuit (3kano0), MOCTYNMUBIIUX OT MOJIydaTesel (PMHAHCOBBIX YCIIYT, U JTA€T OTBET I10 CYIIECTBY
TOCTaBJIEHHBIX B 0OpameHnu (xano0e) BOMPOCOB, 3a UCKITFOYCHUEM CITydaeB, YKA3aHHBIX B MTYHKTE
5.3 Ilopsiaka.

5.2. nsa paccmoTpeHus mocTynaromux obpamieHud  (kano0) Kommanueil ompeaeneHo
YIIOJITHOMOYEHHOE JINIO — KoHTposiep Kommnanumu.

5.3. KommaHus OTKa3bIBaeT B pacCMOTpeHHM oOpaleHus (>kajnoObl) mosyuyaTess (PUHAHCOBBIX
YCIIYT 110 CYILECTBY B CIEAYIOUIMX CIydasX:

* B oOpaieHuu (>kanode) He yKa3aHbl UJIEHTUPUIUPYIOUIUE MoJIydaTest (PUHAHCOBBIX YCIyT
CBEJICHUS;

* B oOpamenun (aao0e) OTCYTCTBYET TMOINUCH (DJIEKTPOHHAS TOAMKCH) TMOIydaTess
(bHHaHCOBI)IX YCIYT UK €TI0 YIIOJTHOMOYCHHOI'O IPCACTAaBUTCIIA (B OTHOUICHHUU IOPUANYCCKUX
Mn);

* B oOpamenun (xano0e) comepk aTcsi HELEH3ypHBIE OO OCKOPOWTENbHBIE BBIPAKCHHUS,
yrpo3sl umyuniectBy KomnaHuu, UMyIIECTBY, >KM3HM W (WUJIM) 3J0pOBBIO PAOOTHHUKOB
Kommanum, a TakKe 4JICHOB UX CEMEH;

* TEKCT MMCbMEHHOTro oOparieHus (ajo0Obl) He NOaeTCsl IPOYTEHHUIO;

* B oOpameHuu (kanode) coaepKUTCs BOIPOC, HA KOTOPBIN MOIy4aTeato (UHAHCOBBIX YCIyT
paHee MPeaoCTaBISUICS OTBET O CYIIECTBY, M IIPU 3TOM BO BHOBB IOJIyY€HHOM OOpaIeHHN
(>xano0e) He MPUBOJATCS HOBBIE JIOBOJBI MM OOCTOSTENLCTBA, MO0 oOpaleHue (3kanoda)
COJIEPKHT BOIIPOC, PACCMOTPEHHE KOTOPOTO HE BXOAUT B KoMmmeTeHIHo Komnanuu, o uem
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YBEIIOMJISIETCS JIMIIO, HAaITpaBuBILIee oOpareHue (3kamody).

54. Kommanus npuHMMaeT oOpaimieHus (XKajioObl) B MecTax OOCIyXUBaHUS IOIydareneit
(bMHAHCOBBIX YCIYT (B TOM YHCIIE [TOCPEJICTBOM Pa3MELICHHUS THIIEPCChUIOK B JINUHOM KaOuHeTe 100
MOOUJILHOM HPUJIOKEHUH HAa COOTBETCTBYIOIIMX cTpaHuLax Ha caiite Komnanuu B cetu "MuTepuet”
IIpY HAJIMYMH), @ TAKXKE TOYTOBBIM OTIpaBieHueM 1o aapecy Komnanuu. Komnanus obecneunBaer
rH(pOpMUpOBaHHUE TIOJTyYaTelNss PUHAHCOBBIX YCIIYT O TIOJYYCHUH OOpamieHus (3kamo0bl).

5.5. B oOTHOWmEHUM KaXJAOro MOCTyNMBIIEro oOpaieHus (kanoObl) koHTposiep Kommanuum
JOKYMEHTaJIbHO (PUKCUPYET:

* JIaTy PETUCTpAIlMU U BXOJAIINUNA HOMEp oOpatieHus (3kaao0bl);

* B OTHOWICHWU (PU3UYECKHUX JHUI - (HaMHIINIO, UMS, OTUYECTBO (NIPU HAIMYUM) TOTydaTess
(bMHAHCOBBIX YCIYyT, HAIPaBUBILIEro oOpaieHue (3kaaoly), a B OTHOLICHUU HOPUIUYECKHX
JMI - HAUMEHOBaHUE MoJIydaTessi (PMHAHCOBBIX YCIYr, OT MMEHU KOTOPOTO HaIpaBlIEHO
oOparenue (>xanoba);

* TEeMaTUKy oOpaiieHus (Kanoobl);
* JIaTy PETUCTPAIlMU U UCXOJIAIIMNA HOMEDP OTBETa Ha oOpareHue (>kanooy).

5.6. Kommanus oOs3aHa NPUHATH pEIICHHE IO IMOJyYEHHOM »anobe M HanpaBUTh OTBET Ha
MOCTYNUBUIYIO »kajio0y B TeueHue 30 KaJeHJapHbIX JHEH co aAHs ee noiaydyeHus. OTBeT Ha kano0y,
He TpeOYIOIIYIO JOIOJHUTEIBHOTO U3YUYEHHUS U IPOBEPKHU, HAMpaBIIsieTCcs B TeUeHHE 15 KajleHIapHbIX
nHel ¢ natel ee nomyyenus Komnanueil. Ecnu xano6a yJjoBiaeTBopeHa, TO MoyryyaTesto (PMHAHCOBBIX
yCIIyI ~ HampaBisieTcsl OTBET, B KOTOPOM IMPHUBOJIUTCS pa3zbsCHEHUE, KaKhe JeHCTBUS
npennpuHuMaroTcess Komnanueil no kanode u kakue AeWCTBUS JT0JDKEH NPEINPUHSTh KIHEHT (eCiIu
oHM HeoOxonumel). Ecnu jxamo0a He yJIOBIETBOPEHA, TO IMOJydYaTeN0 (UHAHCOBBIX YCIIYT
HaIpaBJIIeTCd MOTUBUPOBAHHBINA OTBET C yKa3aHUEM IPUYUH OTKa3a.

5.7. Kowmmanus o0si3aHa OTBETUTH Ha MOCTYyNMBIIEEe oOpanieHre B TeueHue 30 KajneHJapHbIX JHEN
CO JHA €ro0 MOJIyYEHHUs.

5.8. OrtBer Ha oOpameHnue (KanoOy) HAIPaBISAETCS IMOMy4YaTeTr0 (PUHAHCOBBIX YCIYT TEM K€
croco0oM, KOTOPBIM OBLIIO HaIpaBJIeHO oOpalieHue (>kayioda), WM UHBIM CITIOCOOOM, YKa3aHHBIM B
JIOTOBOPE O OPOKEPCKOM OOCITY>KUBAaHHH, 3aKII0UeHHOM ¢ KimeHntom.



